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A Gender Agenda (AGA) is an incorporated health promotion
charity that was established in the ACT in 2004 to provide
support and services to intersex, trans and gender diverse
people and their friends, family and allies.
AGA acknowledges the Ngunnawal people as the traditional owners of this land
on which we work and live. We pay our respects to the Elders of the Ngunnawal
Nation, both past and present. We acknowledge and respect their continuing
connections to land, water and community. Always was always will be.

How to read this report
This report is organised around AGA’s core areas of work: peer support, training
and education, and advocacy. Within each section of the report, our work has
been linked to corresponding priorities from the AGA Strategic Plan 2019–2022.
Each aspect of our work has been colour coded to show how we are supporting
and contributing to our strategic priorities.
These four strategic priorities are:

1. Our community’s mental health, physical health, and wellbeing
is nurtured through access to safe and welcoming places that
provide connection, information, and support
2. Our community is not subjected to laws, policies and practices
that are discriminatory
3. Our community accesses informed and respectful services in
mental health, health, education, social support and other services
4. Our organisation is sustainable, credible and professional,
and is informed by the lived experience of our community
More information about how AGA is working towards our strategic priorities
is provided on page 23.
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A note from the chair
2020–21 has shown just how resilient and adaptable
AGA can be. As COVID-19 restrictions changed, so
did our program of peer support, training, and social
events. We moved events online, then returned
to some in-person gatherings including using our
outdoor space to increase capacity at events which
were often booked out. As I write this, the ACT is in
lockdown and AGA is running online events almost
every day. Thanks to additional support from the ACT
Government, we have been able to enhance our online
resources, IT infrastructure and social media presence.
The growth in AGA’s social media presence has been
remarkable this year: our Facebook reach is up by
almost four times and our Instagram following has
doubled. A large percentage of those who connect
with AGA through social media are in the ACT, but
we are also able to have national impact and make
international connections using social media.
Supporting the mental health of our community has
been a key focus for AGA for many years, and has been
particularly important this year as COVID-19 increased
social isolation and stress for many in our community.
We continued our longstanding partnership with
Meridian, which provides free counselling to the
LGBTIQ+ community, and we also continued to
strengthen our relationship and collaboration with
Headspace. We directly supported the mental health
of our community through our peer-led events and
programs, providing over 280 hours of events for our
community in 2020–21.
Ensuring that our community members have access
to safe and appropriate health care is also part of AGA’s
mission. We continued our collaboration with the ANU
Medical School to ensure medical students can receive
practical training in providing gender affirming care.
We continued to facilitate meetings of the Canberra
Transgender Care Network, a network of clinicians
providing care to our community.
Through the Friday Centre we continued to provide
peer navigation to assist people to negotiate social,
legal and medical transition. In the last financial year,
we provided information, referrals and support on
434 occasions to trans and gender diverse people,
their friends, family and allies, and service providers.
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There are real barriers to our community accessing
gender affirming healthcare. Peer navigation is proving
to be an important enabler to access to healthcare,
in the ACT and elsewhere around Australia. Next year,
when COVID-19 permits, we plan to expand our peer
navigation beyond the Friday Centre’s current presence
at The Exchange at Havelock House (Turner) to make
peer navigators available in at least one other centre
that has a significant number of trans patients seeking
access to hormone therapy. The need for improved
access to healthcare for the intersex, trans and gender
diverse community in Canberra is urgent.
We have continued to work with the ACT Government
on intersex law reform and hope that next year we
will see long-awaited changes introduced in the
ACT to prevent unnecessary and often harmful
non-consensual medical interventions imposed
on intersex people.
Despite the ongoing challenges of COVID-19, our
training program has grown this year with 89 hours
of training delivered directly by AGA plus 80.5 hours
delivered in partnership with Meridian. We have
delivered training to a broad range of government
and community organisations, including Access
Canberra, the Australian Catholic University, and within
the ACT Hospital system. AGA has almost tripled our
earnings from training in the financial year but perhaps
more important is the impact our specialised training
has on the people who attend and the flow-on effect
that has for the people they interact with. Participants
rate our facilitators as highly professional (4.7 out of
5) and say that our training has given them a better
understanding of intersex, trans and gender diverse
people (4.5 out of 5) and what they can do to create
a more inclusive workplace/service (4.3 out of 5).
None of AGA’s work would be possible without our
fabulous team of staff. Sel Cooper, our Executive
Director, has been a steady hand at the wheel as
AGA has moved forward in these uncertain times.
Sel’s endless patience, strong networks, and ability
to bring people together have continued to be greatly
beneficial to AGA and our community.
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There have been some changes in our team this
year with Joel, our former Deputy Executive Director,
moving on to a new role at ANU; Tate, our former Peer
Navigator and Health Promotions Officer, securing
a position in the ACT Government and also returning
to study to complete his PhD; Cody, our former
Intersex Project Officer, who has worked with us since
2017, moving to a new role at Intersex Human Rights
Australia; and Anne, our former Corporate Support
Officer, finally retiring after attempting to do so for
a few years! Each person has made a significant
contribution to AGA, and we owe them much and
wish them well in their new endeavours. We have
also welcomed new staff recently, including Jenni
(Operations Manager), Levi (Training Coordinator),
Mimi (casual), and Ash (casual). Together with Sel,
AGA staff have a big year ahead as AGA continues
its ambitious program of community building,
peer support, training, and advocacy. We are lucky
to have such a dedicated and skilled group of staff.
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I would also like to thank Alison Barclay from Collective
Action for all her assistance and ongoing support
throughout the year, including in the analysis of impact
data and the editing of the annual report.
Lastly, I would like to thank the AGA Board. There have
been no changes in the board membership since the
last AGM and this stability and the ‘above and beyond’
work of many board members has been a great
assistance to me and to Sel, and has contributed
to the continuing success of AGA. Thank you.
Jake Blight
Chair of AGA
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How we’re working towards
our strategic priorities

Peer-driven social
inclusion
Through a preventative model of social
support, we tackle social isolation head on
by creating peer-led spaces where intersex,
trans and gender diverse people belong. AGA
aims to create both physical and virtual spaces
where gender diversity is visible, intersex
experiences are understood, and expressing
your identity is something to be celebrated.
Anyone who is intersex, trans and/or gender
diverse, as well as their families, friends,
and allies, is part of our community.

Community empowering
community
We believe in the power of the peer, meaning
AGA’s work puts intersex, trans and gender
diverse people at the centre of all that we
do, creating an environment in which our
community can work together to support
and empower each other. We are also able
to do this work through the support of allies,
loved ones, other AGA staff and our Board.
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Education and advocacy
Intersex, gender diverse and trans people,
and their families, friends and loved ones,
deserve to feel safe and valued in all spaces,
and not just at AGA events. We work to inspire
communities into direct action through
training, resources, advocacy, and health
promotion campaigns, as well as by visiting
schools, services and workplaces to teach
them what effective and meaningful inclusion
of our communities looks like. We do this
to enable the whole community to become
better allies to our people, and nurture more
inclusive and safe spaces.

Having an impact
AGA has an evaluation system in place that
enables our members to provide feedback
about their experience with our services. We
also ask our members to share any changes
that have occurred in their lives (outcomes)
as a result of participating in AGA’s services.
This information helps us to assess whether
our programs and activities are effective at
achieving positive outcomes for our communities.
It also helps us to demonstrate the value and
impact of AGA’s services to our stakeholders,
including our funders.
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STRATEGIC PRIORITY #4

STRATEGIC PRIORITY #1

Peer Support
AGA hosts a lively calendar of regular and special events for our community
members, their allies, friends and family. Through these events our peer
navigators facilitate a safe space, where members can access peer and social
support and build community connections.
We ran some of our peer support activities a little differently this year, as COVID-19 restrictions meant that we had
to suspend face-to-face activities in March 2020, and then limit the number of people that could attend for a while
after that.
During these periods we ran some of our activities virtually. Thanks to grants from the ACT Government
and the Snow Foundation, we were able to strengthen our IT system so we were equipped to take our activities
online. Our online events did not always get the same attendance as our face-to-face events, but we provided
a consistent presence to our members.
We also maintained our communications with members to ensure we remained connected, so they could
easily access support if needed. AGA has implemented an ongoing COVID-19 Action Plan that is consistent
with ACT Government COVID-19 regulations and includes recovery and restoration, working from home
agreements and ongoing staff support.
Whether we are running events online, or at AGA House, we strive to provide a safe space for trans,
gender diverse and intersex people to connect with their peers, express and explore their identity
and experiences, and access information and support. We also recognise the important
role family and allies play and welcome them to our events.

AGA is the only place I can get wider exposure
to the trans community in a safe space, where
I don’t have to be ‘on’ and constantly wary.

AGA Annual Report 2020-2021
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STRATEGIC PRIORITY #1

Community events calendar

Special events

Over the past year we have contributed 283 hours
to our regular community events, both in-person
and online.

Alongside our regular calendar we also hold
a number of special events.

Wednesday Drop-In is held every week for members,
their friends and family to connect, be themselves
and chat about anything and everything. At least
once a month, Drop-In also includes an art group or
tabletop games for attendees to participate in if they
wish. We have also had ongoing support from Penny
Stott from the Tuggeranong Arts Centre Messengers
program, who has been a valued ally for AGA and
our young people.
Kids Point is for little people under 12 and their
families to meet others similar to themselves
and play some games.
Youth Point is for young people aged 12–25
to connect with their peers and hang out with
a fun activity, games or a movie.
Parents Point is an opportunity for parents and
families with trans, gender diverse and intersex
children to come together and gain support
and information from each other, while AGA staff
entertain the children.
Intersex Point is for intersex people, and those
with intersex people in their lives, to connect,
share and learn from each other.
Meet in the Middle is for our working age members
to have a casual catch-up over a cuppa or a meal. This
event runs outside of AGA House and is facilitated by
one of our valued board members.
Trans Masc & Fem Lunch are two casual lunches
for either fem or masc identifying and leaning folk;
it’s a safe place to chat, discuss, create, and learn
from each other.

AGA has been a really nice and inclusive
space and has at times been one
of my main safe spaces.

Queer STEM History: Live Podcast was hosted
in August 2020 by AGA in collaboration with Queer
STEM History, for National Science Week. This featured
a panel of amazing LGBTIQA+ people working in STEM,
which was facilitated by ABC science journalist and
passionate science communicator, Len Gordon. The
event highlighted LGBTIQA+ scientists, engineers and
science communicators in a way that was inclusive,
welcoming and affirming to LGBTIQA+ communities.
ACT Protection of Rights Focus Group was hosted
by AGA in September 2020. The focus group was
facilitated by the ACT Human Rights Commission
and the Public Trustee and Guardian. Eight
participants discussed the current model of
Protection of Rights Services and how it can
better support our communities.
Transgender Day of Remembrance on 20 November
was observed with a special Wednesday Drop-In vigil.
This was a day of commemoration, and AGA held
space for community members to share remembrances
and personal reflections, or light a candle to honour
those lost.
Festivus on 25 December is a special annual event
at AGA. A holiday celebration for members to relax
and enjoy a day of great food, games and fun. This is
an important celebration both for family and friends
to come together, and to create a safe space for
everyone to be their authentic selves.
Youth Week in the City was a collaborative event for
ACT Youth Week hosted by Capital Region Community
Services (CRCS), AGA, Multicultural Hub, and City Renewal
Authority. Young local music and dance artists performed
on a stage at City Walk and enjoyed a day of fun! AGA
facilitated a chill-out space with lawn games, an art
space, snacks and The Friday Centre outreach.
International Transgender Day of Visibility saw AGA
host a historical screening of ‘Man into Woman: The
Transexual Experience’ at the National Film and Sound
Archives. This was the first documentary to capture
the lives of trans Australians.
DEiFY – We host DEiFY – an autonomous Queer,
Trans and Intersex Bla(c)k, Indigenous and People
of Colour collective, at AGA House.

The staff are amazing. The drop-ins are
a very safe place for LGBTIQA+ people
to be themselves and meet others.
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Peer support engagement and outcomes
Who attends AGA events
The key demographics of people attending AGA’s events and programs are:
77% trans and gender diverse members
33% members with a disability
18% migrant and refugee members

There were around 1,137 attendances
at AGA events and programs

3% members with an intersex variation
1.25% Aboriginal and Torres Strait Islander members1

Age
20% 20–24

18% 25–29

13% 15–19

10% 45–49

10% 50–54

4% 55–69

Gender
25% female

24% trans woman/girl

19% non-binary

11% trans man/boy

9% male

Sexuality
24% queer

16% bisexual

14% asexual

14% heterosexual

11% lesbian

Why did members choose to come to AGA?
The most common reasons were:
54% I feel like I will be accepted here

48% The space is friendly and welcoming

46% It is run by people with similar experiences

What do members hope to get out of attending AGA?
The most common reasons were:
54% More friends

45% More support

38% A sense of belonging and community

These results are based on the results of a survey completed by 80 attendees.
1. We are working at reaching more Aboriginal and Torres Strait Islander people in our community, including by ensuring our
programs and services are culturally relevant and safe. We are fortunate to have two remarkable Aboriginal employees who
generously share their cultural knowledge to support us in achieving this. We also continue to invest in strengthening our
relationship with Aboriginal community controlled organisations.
AGA Annual Report 2020-2021
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STRATEGIC PRIORITY #4

Overall rating of members’ experiences: 4.4/5
Scale: 1 = very poor, 5 = excellent

97% of members would
recommend AGA to their peers

On a scale of strongly disagree (1) to strongly agree (5)
AGA's events are safe and inclusive
for trans, gender diverse and
intersex people
AGA’s events and programs are
informed by, and inclusive of,
the needs of trans, gender diverse
and intersex communities

I feel safe to explore and express
my gender identity

I feel that I belong to a community

I feel heard, understood
and accepted

My cultural identity is respected
and validated

I feel safe to be myself

My identity is acknowledged,
respected and affirmed by AGA

Peer support for our intersex community
AGA recognises that understanding the lived experiences of people born with variations in sex characteristics
is central to protecting their human rights. In September 2017, AGA was fortunate to receive funding from
the ACT Government to employ an intersex project coordinator. Since then, we have also engaged additional
casual intersex peer workers. These positions enable us to provide intersex people and their families in Canberra
and across the region with support from their peers who have both professional knowledge in this space and
lived experience.
These positions have also been fundamental to the advances AGA has been able to make in increasing intersex
awareness, building trusting relationships with intersex-led organisations and equipping our local community,
including government and non-government organisations, to engage respectfully with the intersex community
using a human rights framework.
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The Friday Centre
The Friday Centre, which opened in 2019, is a drop-in
peer navigation service that provides trans and gender
diverse people in the ACT with access to information
and referrals to support them through social, legal, and
medical transition pathways. Our peer navigators have
lived experience accessing gender affirmation in the
ACT and are equipped with the most contemporary
resources, including those developed by AGA.

“I felt a sense of belonging, I felt seen and heard.
I left feeling very informed of relevant medical
and social resources.”
Opening on Friday afternoons from 1–6 pm, the
demand for The Friday Centre continues to grow,
indicating that we are meeting an important need
in our community. In the last financial year, we
provided information, referrals, and support on 434
occasions to trans and gender diverse people, their
friends, family and allies, and service providers.
Unfortunately, there remain many systemic barriers
to accessing mainstream health services for trans
and gender diverse people in the ACT, especially
for our younger members. The Friday Centre aims
to overcome some of the barriers associated with
mainstream services by providing a peer-led
experience that allows community members to
feel safe to engage with the service, and confident
in the referrals we provide.

Talking to someone who understood
my identity AND knew the Canberra health
scene had a hugely positive effect. I was
confident that I would be getting reliable,
useful information, and it was a relief
to know there are healthcare professionals
in Canberra who understand my identity.
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To ensure our peer navigators are equipped to provide
the highest quality support to our communities, we
maintain close relationships with medical and mental
health professionals and collaborative networks in the
ACT. This also includes a close working relationship
with the ACT Transgender Care Network, which
ensures we have an up-to-date record of affirming
medical and mental health professionals active in
the Canberra region.
The Friday Centre continues to collaborate with
speech pathologist Susanne Moor, offering three
introduction sessions each month to interested
members. Susanne Moor is a valued part of The
Friday Centre and has generously donated her
time to support our community.
In March 2020, in response to COVID-19 restrictions,
The Friday Centre began providing sessions online.
We endeavoured to remove barriers to the service
by enabling community members to connect with
our peer navigators by phone, email or Zoom.
Thanks to support from the ACT Government,
The Friday Centre will continue to provide peer-led
support to the community for those seeking assistance
with information and referrals to help navigate social,
legal, and medical affirmation for at least the next
four years.

It’s a great place to just be able to talk
to people who are or have undergone
important parts of transition and
understand people who want to do the same.
The ability to get referrals to different
services is also very helpful as well because
it may be hard for some to speak
to a GP for similar things.
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STRATEGIC PRIORITY #3

The Friday Centre engagement and outcomes
Who attends The Friday Centre?
The key demographics of people using The Friday Centre are:
80% trans and gender diverse
39% people with a disability
7% migrants and refugees

Age
16% 15–19

16% 25–29

16% 50–54

12% 20–24

12% 30–34

Gender
40% trans woman/girl

16% gender fluid

16% female

8% gender queer 4% questioning

Sexuality
16% bisexual

16% lesbian

16% queer

12% questioning

12% heterosexual

8% asexual

Why did members choose to come to The Friday Centre?
The most common reasons were:
67% It is free

58% It is convenient

54% It is non-judgemental

54% It is confidential

These results are based on the results of a survey completed by 20 attendees.

The Friday Centre provided
information, referrals and
support on 434 occasions
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Overall experience: 4.4/5

STRATEGIC PRIORITY #3

84% of clients feel more confident accessing services
or support as a result of The Friday Centre

Scale: 1 = very poor, 5 = excellent

On a scale of strongly disagree (1) to strongly agree (5)

The peer navigator:

I feel:
Was professional

Safe to be myself

Created a safe space to explore
personal and sensitive topics

Comfortable to discuss my gender

Was knowledgeable about
the issues relevant to me

Heard, understood and accepted

Responded to my needs
and preferences

I could trust the peer navigator
with my personal information

Supported me to make
my own decisions

Information from the peer
navigator is relevant to me

As a result of attending The Friday Centre, people have more information about:
72% Peer and social support groups and events

68% Affirming healthcare and support services

52% Pathways for medical transition

Outreach
We recognise that some people, especially young people who do not have the support of their families, may face
barriers to accessing AGA’s programs and services, including The Friday Centre. To try to address this identified
gap, AGA is now offering outreach services. Our peer navigators have been invited to provide outreach services
to schools, community groups and youth groups across the ACT and surrounds. During outreach, our peer
navigators create supportive connections, share resources, and provide information about AGA, including
The Friday Centre and other support services.
AGA has visited schools on a one-off basis such as Yarralumla Primary School, Alfred Deakin High School,
Wanniassa School – senior campus, Caroline Chisholm School – senior campus, and Merici College. We also have
ongoing relationships with Belconnen High School and Gold Creek High School, where we have delivered a range
of activities including hosting a morning tea for Belconnen High’s LGBTIQA+ group at AGA House and facilitating
a workshop at Gold Creek High School. AGA continues negotiations with several local high schools to establish
ongoing relationships, which in one instance has led to students being able to book one-on-one outreach
consultations with peer navigators via their school counsellors or nursing staff.

AGA Annual Report 2020-2021
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STRATEGIC PRIORITY #1

Connecting with our community through social media
Social media is a critical tool for reaching new communities, and often a first point of contact for questioning
or curious community members and their friends and family. AGA’s social media reach, which is calculated from
the number of unique accounts that saw any of our posts or stories at least once, has grown exponentially.
Our Facebook reach increased almost fourfold this financial year and our Instagram reach doubled. AGA’s
Facebook currently has 2,600 page likes and Instagram has 606 followers. We see good engagement with
our social media, including community members across Australia and abroad reaching out with questions
or looking for support.
When we break down our audience, on Facebook we can see that 47.5% of page likes are from the ACT, while
43.3% are from across Australia and 9.2% are international. On Instagram, 39% are from Canberra, while 29%
are from across Australia and 32% are international. While many members use our mailing list and social media
to remind them of our events, we also see strong engagement with local articles, information, and resources.
AGA is making an impact nationally through our social media as well as increasing our international connections.
AGA supports trans, gender diverse and intersex people and their families across Australia and also provides direct
supports to people in the surrounding regions, who have very limited or no support options nearby. We greatly
value the ACT Government’s leadership, and support for AGA, which has enabled us to meet the needs of our
community, as well as people in other states and territories who may have fewer support options.
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By Wiradjuri artist: Alistair Ott
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STRATEGIC PRIORITY #4

Training and education
AGA has continued to offer a diverse suite of training modules for a broad
spectrum of clients through the 2020–21 financial year. Engagements with
medical professionals and schools have increased, as well as new engagements
in a wide range of sectors. AGA has provided training to hospitals and medical
professionals, ACT Government directorates, primary and secondary schools,
universities, community organisations and private businesses.
This year we recruited a training coordinator to oversee our training and equip more staff members to deliver
training. This signals a move away from our previous approach of having an allocated trainer. Our new approach
aims to provide the opportunity for our staff to draw on and contribute their valuable knowledge and lived
experience to educating the community, while also providing our training clients with the opportunity to engage
in safe and meaningful interactions with staff who have diverse lived experiences. This approach also means that
AGA will be better equipped to respond to the increasing demand for our training.
While the last year presented many challenges as a result of COVID-19, we were able to move our training online so
we could continue our training during restrictions. Both our trainers and our clients have adapted well to this change.
We continued to receive excellent feedback about our training throughout the restrictions. Once restrictions eased,
some clients still preferred online training rather than face to face, so we continue to provide both options.
During the 2020–21 financial year, we delivered 169
hours of training across 86 bookings, a 73% increase
on 2019–20.
This year, AGA has continued to expand our core
training offerings to better encompass the diverse
needs of those requesting our training. Our five core
training modules, detailed below, are contextualised
with audience-specific case studies, activities and
research to ensure a tailored and personal experience
for our clients.
Understanding Sex and Gender Diversity (USGD)
Our foundation module, USGD continues to be our
most popular offering, giving clients an in-depth
understanding of sex, sex characteristics, sexuality
and gender identity. The two-hour module covers
terminology, history, and intersectionality and
difference, with the content founded on the latest
available research.
Supporting Trans and Gender Diverse People at Work
Like USGD, this module begins with creating a solid
understanding of definitions and terminology, before
expanding this understanding in the context of the
workplace. We discuss common questions around
workplace scenarios and support these conversations
with advice on best practice inclusivity measures
for trans and gender diverse employees.

Must be quite difficult running training
online where participants don’t have cameras.
They did brilliantly! Thank you.
ATTENDEE, UNDERSTANDING SEX AND GENDER DIVERSITY

The only negative is that due to COVID
we couldn’t be together face to face
for the training. But [the AGA trainer]
did an amazing job of keeping open
conversation flowing and creating
a collaborative training session.
ATTENDEE, LGBTIQ+ AWARENESS AND INCLUSIVITY (AI) TRAINING

AGA Annual Report 2020-2021
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STRATEGIC PRIORITY #3

Working with Trans and Gender Diverse
Young People
This module is designed for people in schools
and other youth settings who are looking to develop
the skills and awareness necessary for delivering
gender-inclusive services. It prepares attendees
to create a safe and supportive environment for
our younger community members. It includes
scenarios and discussions designed to give them
the tools to successfully navigate tricky conversations
and scenarios with trans and gender diverse young
people, including those related to disclosure, risk
and privacy.

“Great work, thanks for sharing
this with our staff!”
ATTENDEE, WORKING WITH TRANS AND GENDER

In addition to these modules, we also develop bespoke
training and workshops to respond to the specific
needs of organisations.

“I really appreciated and enjoyed the workshop.
I think it’s vital for training in the psych field but
also for general awareness. I also want to thank
the presenters for being so open and patient.
Thank you. I found the workshop very valuable.”
ATTENDEE FROM WORKSHOP ON TRANS HEALTHCARE PATHWAYS

In addition to providing training, we also aim to
educate our community by participating in forums
and other events. Examples this financial year include:
ٝ

Supporting social work students from Australian
Catholic University to hold an ‘In conversation’ night
discussing the importance of recognising gender
diversity in social work.

ٝ

Presenting at the Australian National University
(ANU) Medical Students’ Society ‘In conversation
with AGA’ for International Transgender Day of
Visibility. AGA explained why the day is so important
and shared information about pronouns, healthcare
and terminology relating to the trans and gender
diverse community.

ٝ

Speaking on a panel with the ANU Ally Network
for International Day Against Homophobia,
Biphobia, Intersexism and Transphobia (IDAHOBIT)
to reflect on the hot button policy and social issues
facing LGBTIQA+ communities in a post marriage
equality Australia in the midst of a global pandemic.

ٝ

Speaking on a panel hosted by Johnathan Davis
MLA to commemorate IDAHOBIT. The event
was well attended by members of the Legislative
Assembly, community members and the
general public.

ٝ

Attending an evening reception at the US
Embassy to mark IDAHOBIT. The event was
attended by a range of LGBTIQA+ stakeholders,
advocates and professionals, with addresses
from the ACT Chief Minister Andrew Barr and
the Chargé d’Affaires a.i. of the United States
of America, Michael Goldman.

DIVERSE YOUNG PEOPLE

Understanding Intersex: A 101 Training for Everyone
Currently undergoing a redesign, our new Understanding
Intersex module aims to dispel common misconceptions
about the intersex community through discussion
of history, medical practice, legislation change and
terminology. Attendees will be able to engage in safe
and meaningful interactions with members of the
intersex community and will gain an understanding
of the diversity of the community.

“The course was excellent. I have been generally
aware of the harm faced by people with intersex
conditions at birth, but hearing about the
challenges and harm people face as adults made
me even more committed to being an active ally.
Thank you!”
ATTENDEE, UNDERSTANDING INTERSEX

LGBTIQ+ Awareness and Inclusivity (AI) Training
Delivered in partnership with Meridian, the AI training
module continues to see high engagement. In the
first half of 2021, AGA and Meridian began working to
refresh the module to respond to attendee feedback,
the training needs of our client base, and the latest
research and best practice in the LGBTIQA+ space.

“I found the personal stories and insights
really made the content come to life and
evidenced the complexities and diversity
of experience for LGBTIQA+ people.”
ATTENDEE, AI TRAINING
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STRATEGIC PRIORITY #3

STRATEGIC PRIORITY #4

Training and education highlights
This year, through our training and education, we have made significant progress on Strategic Priority 3:
Our community accesses informed and respectful services in mental health, health, education, social
support and other sectors. This progress comes from helping medical students develop the knowledge
and skills to provide informed and respectful services to trans, gender diverse and intersex communities.
We also further contributed to Strategic Priority 3 and made progress towards Strategic Priority 2:
Our community is not subjected to laws, policies and practices that are discriminatory by supporting
Access Canberra to implement changes related to how young people can change their personal information
(sex and/or given name).
Through increasing access to informed and respectful services, and supporting the move away
from discriminatory laws, policies and practice, AGA is also progressing towards Strategic Priority 1:
The mental health, physical health and wellbeing of our community is nurtured and supported.

ACT Health Vacation Scholar Project with ANU
AGA worked closely with ANU as part of the 2019–20
ACT Health Vacation Scholar Project to develop best
practice learning objectives for trans and gender
diverse health teaching in the ANU Medical School
(ANUMS).
Eighteen learning objectives were established
in three primary fields:
ٝ

Understand diversity in trans and gender diverse
communities.

ٝ

Appreciate the importance of delivering inclusive
and culturally sensitive care for trans and gender
diverse patients.

ٝ

Explore the social, legal and medical aspects of
transition for trans and gender diverse patients.

The objectives, which provide ANUMS teaching staff
and students with an ethical framework for engaging
with the trans and gender diverse community, were
published in October 2020 following approval by the
ACT Health Vacation Scholar project.
ANUMS volunteer program
We collaborated with ANU again this year to support
the Medical School Clinical Skills Program with
practical training for medical graduate students
on gender affirming care for trans and gender
diverse patients. AGA reached out to our members
to ask for volunteers to role-play being a patient
so students could practise taking a medical history
from a trans or gender diverse person and discuss
medical transition in an affirming and safe way.
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Twelve community members and four AGA staff
members participated in the session, which was built
around a lecture on gender affirming care provided
by Dr Sarah Martin, Director of the Canberra Sexual
Health Centre and Clinical Associate Professor
of ANUMS. This was very successful and received
positive feedback from staff, students and volunteers.
We wish to acknowledge and thank Dr Sarah
Martin and Dr Christine Phillips for the continued
collaboration with AGA in the ANU medical program.
Access Canberra – Births, Deaths, Marriages
The Births, Deaths and Marriages Registration
Amendment Bill 2020, which creates additional
pathways for a young person under 18 years old to
change their personal information, including their
sex and/or given name, was passed in August 2020.
AGA was engaged by Access Canberra to assist
in preparing their staff to implement the changes.
AGA worked closely with Access Canberra’s Births,
Deaths and Marriages Offices to deliver practical
training for frontline staff on the changes, the context
in which the changes were made, and how best
to navigate conversations and provide best practice
services to trans and gender diverse people.
Following the delivery of the half-day training module,
AGA continued to work with Access Canberra on the
terminology of their public-facing collateral, including
pamphlets and website copy, ensuring that the
changes were communicated clearly, using safe
and inclusive language.
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Training outcomes
On a scale of strongly disagree (1) to strongly agree (5)

The facilitator was:
Professional

Skilled at facilitating
discussion and learning

Knowledgeable about
relevant issues

Skilled at creating a respectful
space to explore personal
and sensitive topics

As a result of the training, attendees have a better understanding of:
Trans and gender diverse people

The impact of stigma and
discrimination on the health
and wellbeing of trans, gender
diverse, and intersex people

People with an intersex variation

What they can do to create a more
inclusive workplace/service

The differences between sex,
gender, and sexuality

Where they can get information
and support with creating a more
inclusive workplace/service

The stigma and discrimination
experienced by trans, gender
diverse, and intersex people
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Advocacy
AGA has continued to support our community through advocacy this year.
AGA has been involved in law reform, community consultation and local
government training, and has been an ongoing voice in working for change
to improve the lives of our community.
AGA recognises that health disparities are not inherent
to intersex, gender diverse and trans individuals but
stem from structural factors such as policies and
healthcare environments that are not inclusive, as
well as community and interpersonal factors like
social discrimination. Such structural, community
and interpersonal factors can contribute to a delay
in accessing gender affirming care. Trans, gender
diverse and intersex people who belong to racial and
ethnic minority groups face even more challenges.
As a grassroots organisation that has been working
in the sector for many years, AGA has continued to
support our members and community as a professional
conduit between members and healthcare providers,
the ACT Government, and national organisations. We
have assisted multiple organisations and government
departments with policy reviews to support transition
at work and have continually met with the ACT
Government to ensure the voice of our community
is heard in ongoing policy decisions.
Examples of our advocacy work this year:
ٝ

Providing a submission on the ACT Government’s
options paper ‘Protecting the Rights of Intersex
People in Medical Settings’.

ٝ

Working with Access Canberra to ensure its staff
have the information and tools to provide informed
and respectful services to trans and gender diverse
young people who want to legally change their
name and birth certificate under the new legislation.

ٝ

Advocating to the ACT Government to ensure
the needs and priorities of our communities
are addressed in the development of the Second
Action Plan under the Capital of Equality Strategy.

ٝ

Supporting Gender Affirming Guidelines for Mental
Health Professionals with The Office for Mental
Health and Wellbeing.
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While AGA is centred on the ACT, our work has national
impact. The law reform we have achieved in the ACT
over the years, including in relation to how people can
change their birth certificate, has been a model for other
jurisdictions. Our current work with the ACT Government
on intersex law reform is similarly nation leading.
In advocating for our community, AGA also recognises
the importance of collaboration and genuine relationship
building across the sector, which can reduce barriers
into healthcare and thus increase health and wellbeing
for intersex, gender diverse and trans people. AGA
therefore continues to develop relationships with other
community services such as Headspace Canberra
and Headspace Goulburn, which has led to training
opportunities. These relationships also enable AGA
to have relevant and up-to-date resources and
information for the community that supports the
work we share with the ACT Transgender Care Network.
Other organisations such as YWCA Lanyon Youth Centre
and CRCS Belconnen Youth Centre also continue to
support and collaborate with AGA. We also collaborate
nationally with other trans organisations, intersex-led
organisations, Equality Australia, and the LGBTIQ+
Health Australia.

I’m a parent of a trans young person.
I have felt that our family has been
very well supported by AGA.
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Advocating for gender affirming healthcare for our trans
and gender diverse community
AGA has made significant strides towards our objective of establishing a gender clinic in the ACT, which is key
to achieving Strategic Priority 3: Our community accesses informed and respectful services in mental
health, health, education, social support and other sectors.
In June 2021, we submitted a proposal to the ACT Government requesting funding for a Healthcare Hub, which
would provide a visible and centralised entry point into gender affirming healthcare, either by self-referral or GP
referral. Under this proposal, The Hub would be staffed by trans and gender diverse peer navigators from AGA
and experienced clinicians from Canberra Sexual Health Centre (CSHC). The Hub is not intended to be the sole
provider for trans and gender diverse people and recognises existing GP gender-specialist expertise in the ACT.
However, the proposal includes supporting development and capacity strengthening for a wider network of
gender affirming GPs , using an informed consent protocol, as well as for mental health professionals, other
health providers and specialists working in mainstream and community-based practices.
CSHC already provides a range of gender affirming care to the trans and gender diverse community and
working in partnership would increase the professionalism of AGA’s staff as well as the depth of understanding
of client needs by CSHC staff. The Hub would also enable comprehensive client support that extends beyond
the consultation room, and encourages close collaboration with the client’s GP.
As well as contributing to the ACT Government’s commitments to this population under the Capital of Equality
Strategy, this kind of collaboration is supported by the National Safety and Quality Health Service Standards,
in particular the ‘partnership with consumers’ and ‘comprehensive care’ standards.
In addition to this proposal, AGA continues to advocate for the need for peer navigation in trans and gender
diverse healthcare. In collaboration with colleagues from Victoria we have established a peer navigator network
that meets every two months and currently includes peer navigation staff in services across the ACT, Victoria
and South Australia. The network hopes to provide a forum for case discussion and has the long-term goal of
establishing a flexible set of national guidelines for peer navigation that recognises not only the professional
skills of workers but, importantly, the individual lived experiences they bring.
We also provide administration support to the Canberra Transgender Care Network – a network of clinicians who
provide care in the trans and gender diverse space. The network ensures AGA is able to refer to available clinicians
through The Friday Centre, and also supports warm referrals into trusted practitioners in our local community.
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Intersex advocacy
AGA has prioritised intersex issues and legal reform in our strategic plan. Over the last year and a half, as a key
stakeholder, AGA has been engaging and consulting closely with the ACT Office of LGBTIQ+ Affairs with regard
to medical interventions on intersex people.
In 2019, the ACT Office of LGBTIQ+ Affairs ran a consultation process to recommend a series of reforms designed
to prevent coerced medical interventions on intersex minors. AGA has provided expertise and experience in
supporting the government in determining how a regulatory framework could best be implemented in the ACT.
This issue has been the key focus of intersex advocacy for decades, is internationally acknowledged as a
commonplace human rights violation, and has been a legislative priority of Australia’s LGBTIQA+ movement
following the marriage equality debate.
AGA prepared a submission on the ACT Government’s options paper ‘Protecting the Rights of Intersex People in
Medical Settings’. AGA stated an urgency to put an end to the ongoing trauma of medical violence that is inflicted
on the intersex community. While this is the dominant issue for intersex activists in the ACT and across Australia,
capacity to heal as a community and invest in other pressing support issues remains limited.
AGA’s submission to the ACT Government represents the collaborative efforts of the AGA Intersex Project
Coordinator and intersex peer workers, with support from the Executive Director, AGA staff and Board,
and other community collaborators.

Individual advocacy
In addition to advocating for the needs of our trans, gender diverse and intersex communities within the health,
legal and political settings, we also advocate on behalf of our individual members. An example of this advocacy
is provided below.
Case Study
A parent reached out to AGA due to their 10-year-old gender diverse child being bullied at school since growing
their hair longer and identifying more feminine. The parent had contacted the school, but they had not received
the support they had hoped for in relation to the school addressing the bullying. AGA met with the parent
and was able to connect them with the ACT Human Rights Commission. With their assistance, we were able
to jointly meet with the executive team at the school, the classroom teacher, and the child’s parent. AGA was
able to advocate for the child, ensuring that there would be support moving forward for the child and also the
family. The opportunity also highlighted a gap in understanding that children in primary school can identify
as gender diverse. The school welcomed the support provided by AGA and we have since been invited to provide
suggestions for classroom resources, as well as to conduct training with teachers on supporting trans and gender
diverse children in the classroom.
AGA Annual Report 2020-2021
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Measuring our impact
One of the ways AGA measures our impact is to collect information by surveying
community members who interact with us about their experiences and the
impact of our programs and services on different aspects of their lives. We then
draw on existing research to understand the contribution that AGA is making
to outcomes for our community.
For example, our surveys show that, while attending AGA
events, people feel safe, included and accepted, and
that they have their identities affirmed. Research clearly
shows that having a safe space to explore and express
one’s gender identity without fear of discrimination,
rejection or violence helps to build resilience to stigma
and discrimination and leads to improved health and
wellbeing among trans and gender diverse people.
Providing a safe space for people with intersex variations
to explore their identities and experiences free from
binary ideas about male and female bodies is also critical
for reducing mental health stress.
We use surveys to evaluate our community events,
The Friday Centre and our training program. We
receive a good response rate to our training surveys,
with 225 responses across the 46 training sessions we
evaluated (an average of five per session). We received
25 responses to our Friday Centre survey, which is
about 14% of face-to-face sessions. There are a number
of challenges that impact the ability to increase this
response rate, including that some people accessing
The Friday Centre may be distressed, in which case
we do not ask them to complete a survey. Additionally,
trans, gender diverse and intersex people may feel
more reluctant to complete surveys as they are regularly
asked to participate in research, which can become
exhausting and feel invasive. While it would be ideal
to have more responses, the data we have provides
important insights into people’s experiences with our
service and the impact it is having on their lives.
We have been trialling a new approach to the evaluation
of our community events, which involves collecting data
from members at three points of their engagement.
This financial year, we have received 80 responses
to the first survey, which collects demographic data,
and 43 responses to our survey that asks for feedback
about their experience with AGA.
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The third survey, which asks about changes in their
lives (outcomes), was only rolled out towards the
end of the financial year and has been impacted
by disruptions to face-to-face interactions due to
COVID-19 restrictions. We currently have 10 responses
to this survey. While 10 responses is not enough to
make conclusive findings about the impact of AGA’s
events, the results do demonstrate that AGA is having
a remarkable impact on at least some members.
The survey found:

90%

of members are more connected to people
and services who can advocate for their
rights and needs

80%

have improved mental health and wellbeing

70%

are more accepting of themselves

70%

have higher self-esteem

70%
70%
70%

feel more confident expressing their identity
in their lives
feel more hopeful
have better access to information about sex,
gender and sexuality

We will be reviewing our evaluation process again
this year to look for opportunities to reduce the
burden on our members and clients and increase
our response rates.
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Strategic plan snapshot
How are we tracking against our 2019-2022 Strategic Plan?
We will know we have been successful in achieving our aims when AGA has:
Ensured AGA is viewed
as a welcoming and safe
community hub

ON TRACK

Delivered well attended
and relevant community
programs, opportunities
for peer-based connection,
and produced high quality
information and resources

ON TRACK

Increased access to
relevant and appropriate
services for the community

ON TRACK

Feedback from members consistently indicates that AGA House is a safe,
welcoming place (see peer support section of this report).

We delivered 283 hours of community events and workshops in 2020–21
(see peer support section of this report).

The Friday Centre peer navigation service has maintained consistent support
to the community and is on track to continue over the next four years, thanks
to funding from the ACT Government. The Friday Centre has responded
to over 400 new requests from community members, their friends, family
and allies over the last 12 months.
The Friday Centre peer navigation service continues to grow, and evaluation data
indicates it is an important service for connecting our communities to affirming
healthcare and other services (see peer support section of this report).
AGA continues to share our published resource ‘Accessing Gender Affirming
Care in the ACT’, a document that guides trans and gender diverse people
through administrative, legal and medical processes for transitioning.

Facilitated intersex
members across the
community feeling
increasingly supported by
AGA and view AGA
as welcoming and safe

ON TRACK

We increased the number of intersex staff at AGA who are available to support
intersex members and their families. AGA continues to facilitate intersex
support for members. During COVID-19 restrictions, engagement around
intersex advocacy continued online.
AGA has continued to engage with key groups in this space such as Intersex
Peer Support Australia, Intersex Human Rights Australia, and Equality
Australia, especially in relation to intersex law reform.
IN PROGRESS

AGA set up an Intersex Reference Group which was accessed when required
on a couple of key issues. However, some people in this group have since
moved on and this needs to be revised.
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Contributed to law reform
and policy change in areas
that have been identified
as priorities

ON TRACK

AGA has worked closely with the ACT Government to progress intersex law
reform to protect the rights of intersex people in medical settings. AGA has also
contributed to law reform for Birth Deaths and Marriages and on the impact of
the Religious Discrimination Bill (2019) on persons of diverse sexual orientation
and gender identities, and those with variations in sex characteristics.
IN PROGRESS

Continuing to work with ‘ACT Safe and Inclusive Schools Initiative’ (SAIS)
to improve the school environment for our young people.
Ongoing work is being done in collaboration with AGA, SAIS and
the ACT Education Directorate to establish a gender affirmation
policy for ACT Government schools.
REQUIRES ATTENTION

Because of other priorities we have not been able to do as much work
on inclusion in sport as we had originally planned.
Been identified by
partner organisations and
particular groups within
our community as effective
in achieving change at a
legal and systemic level

ON TRACK

Been recognised as playing
a key role in shaping the
development of a gender
clinic in the ACT

ON TRACK

AGA is the partner of choice for intersex and trans issues and is trusted
to identify and advocate for the needs of our community.

Through its operations, The Friday Centre continues to collect evidence
to support the need for a gender health hub or similar service.
AGA contributed to the LGBTIQ ACT Health Scoping Study and influenced
outcomes in the final report, which included a very strong recommendation
for a Gender Health Hub. AGA has continued to meet with ministers and write
submissions to ACT Health to improve access to gender affirming healthcare.

Developed a business
plan to support training
and education activities
which includes income
generation through
this activity

ON TRACK

While training has been impacted by COVID-19, AGA has continued to move
towards more flexible delivery options. AGA’s income from training delivered
in 2020–21 was $31,342, compared to $11,756 in the previous year.
It is important to note that training income in 2019–20 was heavily impacted
by COVID-19 restrictions and was down more than 50% from 2018–19.
IN PROGRESS

While our training delivery in this financial year has been more consistent
than the previous year, despite a large proportion of it being delivered online,
our business plan and training engagement strategy needs revision.
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Articulated our policy
platform and undertaken
work in the priority areas
of policy and law reform

ON TRACK

We have made a number of important submissions on key policy issues.
IN PROGRESS

Continuing to work on the trans and gender diverse policy platform
and intersex policy platform.
Supported professional
networks/communities
of practice working
with members of our
community in areas
including employment,
mental health, general
practice, and primary
health

ON TRACK

AGA continues to support the Canberra Transgender Care Network of
healthcare practitioners. We again partnered with ANU Medical School to
support the development of trans medicine content across the curriculum.
We worked with Capital Health Network’s (CHN) Education Team to deliver
online training to GPs in late 2020. We worked with CHN Pathways team
and GP Advisor to review and update trans health pathways information
for practitioners.
AGA now has a representative position on the National LGBTIQ+ Health
Australia Trans and Gender Diverse Advisory Committee. This position has
brought AGA’s work into the national conversation on trans and gender
diverse healthcare.
AGA regularly contributes to round table discussions facilitated by LGBTIQ+
Health Australia on trans, gender diverse and intersex matters.

Increased documented
cases of schools and
workplaces having
effective systems of
support for intersex,
trans and gender
diverse people

ON TRACK

AGA continues to work with the ACT Safe and Inclusive Schools Initiative
(SAIS) to develop resources and policies to support trans, gender diverse
and intersex students. AGA and SAIS released a best practice guide:
Supporting Students Affirming Gender at School.
AGA continued work with SHFPACT through SAIS on the development
of an intersex education resource ‘Including Intersex’.
We continue to provide ‘Working with trans, gender diverse and intersex young
people’ training to high schools and have also helped to facilitate informal staff
meeting discussions around gender diversity in primary school settings.
We have established strong, ongoing relationships with a number of ACT
high schools, which has allowed us to set up recurring visits to student LGBT
groups and to work with counselling and nursing staff to ensure we are able
to provide peer support to those who otherwise cannot access AGA services.
AGA continues talking to workplaces when requested and distributing copies
of our ‘Trans and gender diverse employees in the workplace’ guidelines.
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Witnessed an improvement
in the level of service
provided by mainstream
services to members
of our community

ON TRACK

AGA has engaged with a broad range of mainstream services to improve
our ability to meet the needs of our community, including Headspace,
Australian Medical Council, Capital Chemist, YWCA, and Office for
Mental Health and Wellbeing.
We also met with YWCA Transitional Housing program to support in securing
accommodation specifically for trans and gender diverse people.
Peer navigation has provided referrals to individuals to access gender
affirming treatment in the ACT health system.
AGA also takes an active role in supporting Social Work (SW) advancement
in the trans, gender diverse and intersex space. AGA has been invited several
times to attend the Australian Catholic University to share knowledge and
experiences of trans and gender diverse issues with staff/students and to
advise on SW curriculum. We have also been engaged with the ACT branch
of the Australian Association of Social Workers, which is the professional
representative body of social workers in Australia.
AGA supported a SW student placement. The student assisted at AGA
events/programs and in developing a resource for trans and gender
diverse people, and their parents/carers, that supports ‘coming out’.
AGA continues to receive some positive feedback from members about
their experiences with mainstream services.

Doubled the membership
of the organisation
(Over the 3 years of the
2019–2022 strategic plan)

IN PROGRESS

We have improved communication and administrative systems to increase
membership and engagement, including in our training and social media
procedures.
At the beginning of the three-year strategic plan (June 2019) we had
110 financial members. At 30 June 2021 we had 160 financial members,
an increase of 45%. In addition, we have about 200 people on our mailing
list who are not financial members. Approximately 64% of people who
completed surveys for AGA were not financial AGA members.
We will continue to work on encouraging people who are part of our community
to become members and identifying any barriers to them doing so.

Diversified the income
of the organisation,
so that no single source
of income is more than
70%, and there are income
streams separate from
government grants
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IN PROGRESS

In 2020–21 AGA received over $22,400 in donations, compared to $5,400
in the previous year. AGA has been more proactive in promotions and
fundraising over the last year. AGA truly values the generosity from the
community throughout COVID-19.
10% of AGA income came from own source revenue (training, fundraising,
donations) for the financial year. We also benefited from the COVID-19
specific funding which increased our total income outside of the main
operating grants. AGA will continue to apply for grants and seek donations
and fundraising opportunities.
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Negotiated effective
collaborative partnerships
with kindred organisations
working on issues
of relevance to the
community

ON TRACK

Attracted a pool of
members interested
in participating in the
governance of the
organisation

ON TRACK

Has maintained a stable
core staff team

ON TRACK

Strong partnership agreements are in place and we work well with allied
organisations. An example is the LGBTIQ+ 101 training partnership with
Meridian. We also work closely with SHFPACT, SAIS ACT, ACT Council of Social
Services, Northside Community Service, and ANU Medical School. We also
are engaged with three universities in Canberra and have strengthened
our partnerships with health providers and health systems.

AGA has a strong and stable board drawn from our membership.

AGA has had a diverse and stable team of staff in 2020–21. Staff receive
up-to-date and relevant training, internal supervision, and regular professional
peer supervision.
Has in place strong
administrative practices,
including record keeping

IN PROGRESS

While we have continued to improve administrative practices, there is still
some ongoing work to do.

Acknowlegdements
AGA recognises and values our relationships with key stakeholders, such as Meridian and Sexual Health
and Family Planning ACT.
AGA would like to thank the ACT Government for the ongoing funding, as well as the additional financial
support during COVID-19.
We would also like to acknowledge the ongoing support from the Office of LGBTIQ+ Affairs and ACT Health,
which have continued to stay connected to AGA and staff over these difficult times.

This is the only organisation I know that makes any effort towards gender rights for a diverse
community, and that means everything to me being trans, as I feel like there is nowhere else
I could go if I need help in regards to my rights.
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Financial Report

YEAR ENDED 30 JUNE 2021

Income Statement
NOTE

2021

2020

$

$

Grants

413,552

483,746

Net grants brought forward

116,493

-

Donations

22,431

5,996

Fundraising

2,241

3,011

Sponsorship

-

3,000

Interest

37

217

Membership

337

821

Training fees

31,325

11,756

586,417

508,547

Audit fees

1,200

1,100

Administrative costs

21,722

22,328

Employment expense

613,072

464,117

Calendar events

16,859

14,513

Support, Information & Resource costs

3,543

5,384

Strategic planning & evaluation

19,795

10,543

Income

Expense

Community education & training

14,337

12,221

Depreciation expense

26,801

25,861

1,354

1,371

718,682

557,438

(132,266)

(48,891)

-

-

(132,266)

(48,891)

130,200

72,000

PAYGW stimulus bonus

51,745

48,255

Rent relief

3,561

-

-

-

53,241

71,364

Other expenses

Current year surplus before income tax
Income tax expense
Net current year surplus

1i

Extraordinary income
JobKeeper assistance

Other comprehensive income
Total comprehensive income attributable
to members of the entity

THE ACCOMPANYING NOTES FORM PART OF THESE FINANCIAL STATEMENTS
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Financial Statement
NOTE

2021

2020

$

$

ASSETS
Current Assets
Cash and cash equivalents

2

445,688

281,218

Accounts receivable and other debtors

3

8,040

18,653

Accrued Income

3

-

24,000

Prepayments

4

7,212

35,476

460,940

359,347

45,556

56,296

45,556

56,296

506,496

415,643

Total Current Assets
Non-Current Assets
Property, plant and equipment

5

Total Non-Current Assets
TOTAL ASSETS
LIABILITIES
Current Liabilities
Accounts payable and other payables

6

38,218

22,257

Employee provisions

7

8,376

18,322

Grant funds carried forward

174,084

132,176

Total Current Liabilities

220,678

172,755

15,547

25,190

15,547

25,190

TOTAL LIABILITIES

236,225

197,944

NET ASSETS

270,272

217,699

Current year surplus/(deficit)

53,241

71,364

Retained surplus

217,699

146,358

Lease adjustment

-

(23)

(668)

-

270,272

217,699

Non Current Liabilities
Lease liability

8

Total Non Current Liabilities

EQUITY

Prior year adjustment
TOTAL EQUITY

THE ACCOMPANYING NOTES FORM PART OF THESE FINANCIAL STATEMENTS
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Changes in Equity Statement
RETAINED
SURPLUS

FINANCIAL
ASSETS
RESERVE

GENERAL
RESERVE

TOTAL

$

$

$

$

146,358

-

-

146,358

71,364

-

-

71,364

(23)

-

-

(23)

-

-

-

-

Balance at 30 June 2020

217,699

-

-

217,699

Balance at 1 July 2020

217,699

-

-

217,699

Net surplus for the year

53,241

-

-

53,241

Lease adjustment

(668)

-

-

(668)

-

-

-

-

270,272

-

-

270,272

Balance at 1 July 2019
COMPREHENSIVE INCOME
Net surplus for the year
Lease adjustment
Other comprehensive income for the year

COMPREHENSIVE INCOME

Other comprehensive income for the year
Balance at 30 June 2021
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Cash Flows Statement
NOTE

2021

2020

$

$

Receipts from customers and members

70,673

93,057

Grants (state) operating received

641,139

580,564

Donations received

21,770

3,765

130,200

62,572

(674,970)

(575,777)
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217

188,849

164,400

-

-

Purchase of property, plant and equipment

(16,061)

-

Net cash used in investing activities

(16,061)

-

(310)

-

Repayment of finance leases

(7,834)

(12,677)

Net cash used in financing activities

(8,144)

(12,677)

Net increase in cash held

164,643

151,722

Cash and cash equivalents at beginning of financial year

281,045

129,496

445,688

281,218

Cash flows from operating activities

Government cash boost and assistance received
Payments to suppliers and employees
Interest (unrestricted) received
Net cash generated from operating activities

9

Cash flows from investing activities
Proceeds from sale of property, plant and equipment

Cash flows from financing activities
Write off old credit cards

Cash and cash equivalents at end of financial year

2

A COMPLETE COPY OF THE AGA FINANCIAL REPORT 19/20 CAN BE FOUND ON OUR WEBSITE AT GENDERRIGHTS.ORG.AU

AGA Annual Report 2020-2021

31

A Proud Brotherboy: by Wiradjuri artist Alistair Ott (page 14)
This artwork represents my connection to my identity, queerness, community, mob, land, and culture.
All are intertwined and cannot thrive or flourish without one another. Each songline shifts through
my spirit to connect to my kin. Through the blistering sun above and the red soil below. Here I see
my family, my mother and brother, my indigenous community and the elders that hold my spirit,
my queer community, and those I have lost. The middle symbolises my heart, protected by them all.

AGA would like to acknowledge The ACT Government for their ongoing support.

